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Intake and Assessment Unit Staff Contacts 

For fastest response times you may send emails through Direct Secure Messaging (DSM) or 

faxes directly as outlined below: 

Waiver Applications/POCs 

 NFLOC Initial Applications – DSDS.NFLOC-initial-

application@direct.dhss.akhie.com or fax to 907-269-6246 

 NFLOC Renewal Applications – DSDS.NFLOC-

reapplication@direct.dhss.akhie.com or fax to 907-269-3688 

 NFLOC general inquiries, appointment of Care Coordinator (ACC) forms, agency 

transfers, amendments, change of status forms, initial and renewal plans of care, 

medical records, legal documents (guardianship and/or POA paperwork) to: 

DSDS.NFLOCwaiver@direct.dhss.akhie.com or fax to 907-269-5913.  

PCA – All items regarding Personal Care Services including initial applications, reapplications, 

amendments, Change of Service forms- PCAmailbox@direct.dhss.akhie.com  

 

Unit Manager 

Moli Atanoa, RN  

Health Program Manager III 

Phone: 907-269-4133 

Moli.Atanoa@alaska.gov  

Duties: Management of the ALI, APDD and CCMC Waiver programs. 

Unit Supervisors 

Scott Chow, RN  

RN III Supervisor 

Phone: 907-269-3652 

Scott.Chow@alaska.gov 

Duties: Fair Hearings, Meditations, assessment quality control, Assessor training & supervision. 

Marianne Sullivan, RN 

RN III Supervisor 

Phone: 907-269-3604 

Marianne.Sullivan@alaska.gov 

Duties: CCMC waivers, Telehealth, Assessor scheduling, assessment quality control, Assessor 

supervision. 

Cathy Smith, RN 

RN III Supervisor 
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Phone: 907-269-6227 

Cathy.Smith@alaska.gov 

Duties: Long Term Care/Nursing Home Authorization management, PASRR, assessment quality 

control, assessor supervision. 

Jan Bragwell, RN 

RN III Supervisor 

Phone: 907-269-3693 

Jan.Bragwell@alaska.gov 

Duties: Material Improvement reporting, assessment quality control, assessor supervision. 

Long Term Care (Nursing Home) Authorizations 

Marina Vinnikova 

HPM I 

Phone: 907-269-3683 

Marina.Vinnikova@alaska.gov  

Duties: Long Term Care Authorizations and PASSR. 

David Chadwick 

HPM II Assessor 

Phone: 907-375-8264 

David.Chadwick@alaska.gov 

Duties: Long Term Care Authorizations and PASSR. 

Material Improvement Review contact 

Jessica Pitchford 

Senior Services Technician 

Phone: 907-269-3612 

Jessica.Pitchford@alaska.gov 

 

NFLOC Waiver Notices contact 

Cindy Leong 

HPA 

Phone: 907-269-3079 

Cindy.Leong@alaska.gov 

 

Waiver Screening and Level of Care Notifications 

Angela Wilson 

SST 

Phone: 907-269-4145 
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Angela.Wilson@alaska.gov 

Duties: Initial NFLOC Waiver applications and processing. 

Clarke Brown 

SST 

Phone: 907-269-3634 

Clarke.Brown@alaska.gov 

Duties: NFLOC Waiver re-applications and processing. 

Brenda Martin 

SST 

Phone: 907-269-3483 

Brenda.Martin@alaska.gov 

Duties: NFLOC Waiver re-applications and processing. 

Assessor Contact List 

Mary Tanaka 444-6957 

Peter Ndenderoh 744-7104 

Robin Platt 782-6805 

Angela Hanley 500-2150 

Natasha Fromm 744-7106 

Samantha Fili 538-4908 

Julie White 782-6304 

Ernie Shipman 744-7107 

Margaret Rogers 980-2752 

Paula Ray 744-1743 

Keith Masker 782-7384 

David Chadwick 444-7293 
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